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Dutch Bros Coffee – Keller TX 

at  
FM 1709 west of Keller-Smithfield Road 

Keller, Texas 
Tarrant County 

SPECIFIC USE PERMIT PROPOSAL 

January 18, 2022 
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Eric L. Nunnally Sr., AIA, NCARB, RIBA, CSI   January 18, 2022  

President/Director of Design and Planning The 

Nunnally Studio Architects  

City of Keller  

Department of Community Development  

1100 Bear Creek Pkwy. Keller, 

Texas 76248  

RE: Special Use Permit (SUP) Application  

To Whom It May Concern,

We are seeking a special use permit for our new project in Keller, Texas.  Dutch Bros. Coffee is an 

Oregon‐based drive thru and walk‐up restaurant serving coffee and quality drinks in an energetic and 

fun atmosphere.  It prides itself on customer service/experience and efficiency.  The hours of operation 

are from 6:00 a.m. to 9:00 p.m.  The business type is similar to surrounding properties such as the 

existing Braums and proposed Chapps Burgers.  The building as designed is just under 1,000 square 

feet.  The property provides for parking and a covered walk‐up counter for customer convenience, no 

indoor or outdoor seating is provided.  The building’s design is compatible with the surrounding 

environment, exterior façade materials are tailored to respect the Town Center District guidelines, 

while maintaining the company’s unique brand.  The proposed building is in line with the maximum 

height requirement of 35’‐0”, the tallest parapet is 24’‐0”.   

The site will be accessed from FM 1709 Right‐of‐Way via an existing shared concrete access drive. A 
platted shared access easement is in place providing cross access to platted lots and to be platted. A 5‐
foot public sidewalk with accessible ramps will be constructed across the site frontage and access drive.  
Connectivity to Braums to the west of the subject site will be provided on north and south sides of 
building. On‐site detention at the north end of the site is anticipated to limit downstream impacts of 
development to the pre‐development release rate. There is an existing drainage easement in the area 
that will be utilized for adequate side drainage.  Parking and landscape plantings will be provided in 
accordance with City of Keller requirements for off ‐street parking, screening, and open space. A double 
drive‐thru lane will be constructed along the western boundary of the site and will loop around the 
proposed building location. The double drive‐thru allows for additional stacking, limiting congestion. 
There will be a continuous fire lane constructed between the proposed development and the eastern 
lot boundary. Utility services will utilize the water and sanitary sewer mains along FM 1709. There is an 
existing 8‐inch water line running along the FM 1709 which ends at the east property line of the existing 
Braums to the west, at the southwest corner of the subject tract. This water line will be extended 
through the property to the east property line. Per documents received, there is an existing 14‐inch 
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casing pipe under the existing driveway which will be used to install the water line under the existing 
pavement. 

Dutch Bros. Coffee is an outstanding business that provides quality products, a fun place to work, and a 

unique culture that benefits the community through their many foundations.   Attached is an 

introduction from our client.  

Thank you for your consideration,  

Eric L. Nunnally Sr., AIA, NCARB, RIBA, CSI 
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DUTCH BROS

COMPANY WIDE GIVEBACKS 

To reach its goal of having 800 open 
shops by 2023, Dutch Bros is continuously 
looking to grow.

Dutch Bros has adopted a 
company-owned growth model to create 
opportunities for employees and to keep 
the unique culture consistent.

BECAUSE OF YOU SINCE 1992

Dutch Bros Coffee was founded in 1992 by Dane and 
Travis Boersma. The bros bought a double-head espresso 
machine, cranked up the stereo, threw open the barn 
doors and started experimenting with 100 pounds of 
coffee beans. 

Dutch Bros Coffee is a drive-thru coffee company dedicated 
to making a massive difference one cup at a time, with plans 
to share the "Dutch Luv" at 800+ locations in more than 11 
states by the end of 2023.

Through the Dutch Bros Foundation, the company donates 
several million dollars to its local communities and nonprofit 
organizations. Check out our website, dutchbros.com, to 
learn more about our menu, locations and philanthropy.



SPEED, QUALITY, SERVICE 

THE SHOP EXPERIENCE 

CONNECT WITH US 

SPEED, QUALITY, SERVICE 

THE SHOP EXPERIENCE 

CONNECT WITH US 

The energetic, smiling 
broistas welcome 
customers by name 
while crafting their 
favorite drink. 

Customers can expect 
rockin’ music and good 
vibes at all locations. 

The Dutch Bros standard drive-thru 
model allows for both quick service 
and quality drinks.

Dutch Bros

@DutchBros

@DutchBrosCoffee

@DutchBros

DUTCHBROS.COM

Download the Dutch Bros app

The energetic, smiling 
broistas welcome 
customers by name 
while crafting their 
favorite drink. 

Customers can expect 
rockin’ music and good 
vibes at all locations. 

The Dutch Bros standard drive-thru 
model allows for both quick service 
and quality drinks.

Dutch Bros

@DutchBrosCoffee

@DutchBros

DUTCHBROS.COM

Download the Dutch Bros app@DutchBros
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As of 2020, there are 155 Dutch Bros locations in Oregon. Of these, 53 are owned by Dutch 
Bros corporate and 95 are owned by independent franchisees. Dutch Bros is headquartered 
in Grants Pass, Oregon.

7,000 + JOBS
Supported in Oregon 

In Oregon, Dutch Bros employs 5,091 full-time and part-time 
employees at their stands, and an additional 412 employees at their 
headquarters in Grants Pass. Together, these jobs pay $100 million in 
wages, tips, benefits, and payroll taxes annually. Dutch Bros supports 
an additional 1,500 secondary jobs in the state, which generate $78 
million in employee compensation through multiplier effects.

  $427 MILLION +
  Contributed to Oregon’s Economy

The annual direct economic contribution of Dutch Bros represents 
the total gross revenue within Oregon, including operating expenses, 
employee compensation, taxes, and charitable giving. The secondary 
economic contribution (multiplier effects) represents additional 
economic activity supported by Dutch Bros’s supply chain purchases 
and consumer expenditures. In total, Dutch Bros annually supports 
$427 million in statewide economic activity in Oregon.  

ECONorthwest is the largest economics consulting firm in the Northwest, with offices located in Portland, Seattle, Boise, Bend, and Eugene. 
Founded in 1974, ECONorthwest works with public and private sector clients around the country answering questions through the lens of 
applied microeconomics. ECONorthwest has several decades of experience using the IMPLAN modeling software, conducting analysis of 
the zip code level through national-level models.

OREGON IMPACTS
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ABOUT DUTCH BROS
Dutch Bros Coffee is the country’s largest, privately held drive-thru 
coffee company, with over 400 locations and 12,000 employees in 
8 states. The company is family-owned and headquartered in Grants 
Pass, Oregon, where it operates its roasting and distribution centers. 
Dutch Bros primarily operates drive-thru coffee locations, but it also 
offers walk-in store locations. 

With its loyal customer base dubbed the Dutch Mafia, Dutch Bros 
continues to grow eastward. This growth supports increased economic 
activity in the form of jobs, wages, and supply purchases throughout 
the region. 

Dutch Bros Oregon LocationsDutch Bros Headquarters
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   $13.5 MILLION
State and Local Tax Revenues

Dutch Bros generates both direct and indirect tax revenues. In 
Oregon, the primary tax revenues generated are from income taxes 
and property taxes. Dutch Bros directly contributes over $6.0 million 
in tax revenue to the state, primarily from income taxes on employee 
compensation. Secondary economic activity also supports property 
and income tax in the state. In total, the activities of Dutch Bros support 
over $13.5 million in tax revenues annually in Oregon, including $8.2 
million in income taxes from direct and secondary economic activity. 

  COMPELLING FUTURES 
The entry level position at a Dutch Bros retail location is as a barista, 
known as a “Broista.” From there, employees can be promoted to shop 
management positions. Dutch Bros supports internal hiring and offers 
career advancement opportunities through its “Compelling Futures” 
professional development program. Dutch Bros does not recruit from 
outside of the company for shop leadership roles — meaning that 100 
percent of shop leadership at corporate-owned locations started in 
the entry-level Broista position. In Oregon, approximately 22 percent 
of Broistas are promoted to mid-level shop leadership positions 
(average salary and tip compensation of $33,000 to $45,000), and 
one percent are promoted to upper management positions (average 
salary $151,000). Another one percent of Broistas are promoted to 
headquarters positions in Grants Pass (average salary $53,000).  

  $1.55 MILLION +
2019 Charitable Giving in Oregon 

Philanthropy is a key part of Dutch Bros corporate culture. In Oregon 
alone, the company donated over $1.55 million in cash contributions 
in 2019 to local communities and nonprofit organizations. Dutch Bros 

also provides opportunities for customers to donate through annual 
fundraisers. In honor of co-founder Dane Boersma, since 2007 Dutch 
Bros and its customers have raised more than $8.4 million to help 
support ALS patients and research towards a cure. Charitable giving 
generates multiplier effects, as those funds are used to purchase 
critically needed goods and services. In addition to monetary 
donations, Dutch Bros also donates in-kind products to schools, non-
profits, and other local community organizations.

  $2.4 MILLION
Economic Activity from Average Stands 

The average Dutch Bros stand in Oregon supports 43 total jobs 
statewide, including 34 local direct jobs. Including secondary impacts 
(multiplier effect), the average stand supports $2.5 million in total 
economic activity, including $872,000 in total labor income for 
employees statewide. 

$1.7 MILLION
New Stands: One-Time Local Contribution

One-time economic activity is also generated by Dutch Bros when 
they develop and build a new stand location. On average, it costs 
approximately $950,000 to construct a new Dutch Bros stand. 
Construction spending then supports an additional $750,000 in 
economic activity through multiplier effects in the state, for a total of 
$580,000 in wages and other compensation. The total construction 
impact of $1.7 million supports approximately 10 jobs, including both 
direct and secondary construction employment.

REPORT METHODOLOGY The data in this report reflects the Oregon-only impacts of Dutch Bros’s headquarters and stand operations in Oregon for calendar year 2018. ECONorthwest applied 
data inputs from Dutch Bros to the IMPLAN input-output modelling software to calculate the company’s economic contribution statewide and for an average stand. Direct employees are the jobs 
located throughout the state and employed by Dutch Bros at both their headquarters and shop locations. Total employees includes the multiplier impacts (secondary impacts) of all jobs supported 
by Dutch Bros throughout the state. Economic output is the largest category of impacts and represents the value of all goods and services. Direct output is the value of goods and services produced 
by Dutch Bros in Oregon. Total output includes the multiplier impacts (secondary impacts) and is the gross contribution of Dutch Bros to the Oregon economy.

Note: Payroll tax is included in labor income and is therefore not reported in taxes to avoid double counting.
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