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RESOLUTION NO. 4398 
 
 
A RESOLUTION OF THE CITY COUNCIL OF THE CITY KELLER, TEXAS, 
APPROVING THE PURCHASE OF THE NICE DIGITAL RECORDING SYSTEM 
UPGRADE, TO INCLUDE A NEW AUDIO LOGGING RECORDING SERVER, INFORM 
9 PROFESSIONAL SOFTWARE, AND SIX SCREEN RECORDING LICENSES, FROM 
MOTOROLA SOLUTIONS, IN THE TOTAL AMOUNT OF $144,978; FOR THE 
REGIONAL NETCOM DISPATCH & DETENTION CENTERS AS WELL AS THE 
CRIMINAL INVESTIGATION AND ADMINISTRATIVE DIVISION OF THE POLICE 
DEPARTMENT; AND AUTHORIZING THE CITY MANAGER TO EXECUTE ALL 
PURCHASE DOCUMENTS RELATING THERETO ON BEHALF OF THE CITY OF 
KELLER, TEXAS. 
 
WHEREAS, the current NETCOM NICE Recording System has reached the end of 

its useful life and is no longer compatible with other systems utilized by 
the Police Department; and 

 
WHEREAS, the City Staff recommends the purchase of the NICE Digital Recording 

System upgrade to best serve the needs of the community and Keller’s 
regional partners; and 

 
WHEREAS, funds for said upgrade are available through the Crime Control and 

Prevention District FY 2020-21 savings and FY 2021-22 allocated 
budget in the total amount of $144,978. 

 
NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 
KELLER, TEXAS: 
 
Section 1: THAT, the above findings are hereby found to be true and correct and 

are incorporated herein in their entirety. 
 
Section 2: THAT, the City Council of the City of Keller, Texas hereby approves 

the purchase of the NICE Digital Recording System Upgrade, in the 
total amount of $144,978, according to the terms and conditions set 
forth in Exhibit “A” attached hereto; for the Regional NETCOM 
Dispatch & Detention centers as well as the Criminal Investigation and 
Administrative Division of the Police Department, and authorizes the 
City Manager to execute all purchase documents relating thereto on 
behalf of the City of Keller. 

  
Section 3: THAT, the cost of said system shall be paid from the Crime Control 

and Prevention District. 
 
AND IT IS SO RESOLVED. 
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Passed by a vote of 7 to 0 on this the 17th day of August, 2021. 
 
  
     CITY OF KELLER, TEXAS 
 
 
 
      BY: ______________________________ 
           Armin R. Mizani, Mayor 
 
 
ATTEST: 
 
 
________________________________ 
Kelly Ballard, City Secretary 
 
Approved as to Form and Legality: 
 
 
________________________________ 
L. Stanton Lowry, City Attorney 


