Item D-2

Discuss the City App.
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Background

History:

* Project Subcommittee: Mayor Armin Mizani, Mayor Pro Tem Ross McMullin, Councilman Shannon Dubberly
/ Staff: Aaron Rector, Rachel Reynolds, Sean Vreeland, Ryan Lee, Mary Culver, Jordan Dawson

e Goals: One-Stop Shop for city information and issue submissions + reporting capabilities

* Competitive RFP Process (eight respondents)

* Four vendors demoed

e City Council selected GoGov

GoGov

* Service request portal (app/browser)

* Robust backend (reporting/escalation)

« Communication updates (including push notifications)
* “Applets”— material native to the app

* Geotagged images

* Knowledge base

* Individual accounts and anonymous reporting

* Integrations with other city vendors
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Keller Connect
Utilities

Get

B Utilities | Productivity [& GOGov, Inc.

CONNECT

‘é Notifications >

Notifications

Road Closure - Expect Delays

West Main Street Closed from Bennet Dr to Corbett
St for Tuesday through Friday

Add Photos
— ]

Sautrarpton

O Topic

9 Location
()  City Website 1231
Use Alternate Route!
Destription This letier serves as a notification for a scheduled 9? Special Events »
temporary road closure due to construction from Bennet Dr
| hope this helps keep our community clean and
to Corbett St
beautiful

City News »
™ @ Current Projects »

® private (O Anonymous ¢

n My Contact info

This issue and your contact mnfo will only be visible to

Submit Request

Please take all measures to avoid this road during the E“C,l Bill Pay >
closure period. Route 27 is the recommended route into the

town by motor vehicle

. City Leadership »

Q agbyeov Job Opportunities N
’ [ij Social M N
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Meeting Videos The Keller Pointe Animal Adoptions

\.'/ THE
“ A KELLER POINTE
74N

CITY OF

KELLER

Residents » Animal Services & Adoptions »

Regional Animal Adoption
Center

’= Print @B Feedback

@cityofkellertexas
616 subscribers + 285 videos

More about this channel ...more

cityofkeller.com

Home Videos Shorts Live Playlists

Share & Bookmark Font Size: - ]

X A

Browse Adoptable
Pets

Videos

Sports Park Progress Update April Stray Pet Database

2025

303 views - 4 months ago

The Regional Animal Adoption Center, managed by the
Humane Society of North Texas, is located at 330 Rufe
Snow Drive and proudly serves the cities of

Keller, Colleyville, Roanoke, Southlake and Westlake.

3 Keller Planning and Zoning
. Commission Meeting - April 8, 2025
46 views - 4 months ago

o
" I ——

Planning and 77"
Commission 1.3:47:15

; - New Citizens in Keller Alert!

o 3 ®

Home Shorts You

Operating Hours
Monday-Thursday: noon-6 p.m.
Fridav and Saturdav: 10 a.m.-6 no.m.
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Email or Username

Password

Forgot Password

New user? Create an account
OR SIGN IN WITH...
B Microsoft G Google

€ Apple ﬁ Facebook

Why do | need to register?

Registered users can get updates on requests, receive
notifications & alerts, save time typing and more.

Some service requests require that staff be able to
contact you for additional questions.

City Leadership

Aaron Rector - City Manager

arector@cityofkeller.com

(817).743-4001

The City Manager's Office consists of the City Manager,
Director of Administrative Services, Administrative Services
Manager, Communications division and the Keller Town Hall
Receptionist.

The purpose of the department is to maintain and enhance the
partnership among citizens, elected officials and city employees
through efficient and effective management of public services.

City Manager Aaron Rector joined the City of Keller as its
Finance Director in 2016 and was promoted in 2018 to Director
of Administrative Services, overseeing the Finance, Utility
Billing, Information  Technology and Communications
departments. He was named city manager in December 2024
following the retirement of longtime City Manager Mark Hafner.

Before his move to Keller, Rector spent three years with the
Town of Flower Mound and eight with the City of Cedar Park —
an Austin-area suburb — in progressively responsible roles. He
holds a bachelor’s degree in political science from Texas A&M
University and a master’s degree in public administration from
the University of North Texas.

More Information

Social Media

Facebook

X (Twitter)

Instagram

YouTube

LinkedIn
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Add Photos

Choose Topic

<

Q, Search
Please add a photo to help us better identify your
i . request.
Call 911 for Emergencies P e r m I tS
POPULAR TOPICS
ANIMAL SERVICES To apply for a permit, check the status of an application, or E Camera
view active permits, plans, or code cases, please visit the
Animals (Strays, Wildlife Concerns or Roadkill) FAQ City's Customer Self-Service (CSS) portal at lg Photo Library
www.cityofkeller.com/css.
BUILDING SERVICES This portal provides up-to-date information on development
activity and allows users to submit or track requests online. @ No Photo
Building Inspections FAQ
Permits FAQ

We will use your photo's location for this request if it is
available and within this service area. You will be able to

CODE COMPLIANCE change it later if you need.

Building Without a Permit

Commercial Landscaping H ig h G ra SS a n d Wee d S

Early/Late Garbage Report only if grass or weeds appear to be over 12 inches tall.
This includes yards, parkways (area between sidewalk and
Fences curb), and areas behind fences if visible. Please indicate

specific locations on the property.

High Grass and Weeds
Make Request

Illegal Dumping
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Location High Grass and Weeds

Location

- N Main St, Keller, TX 76248, United States X

Keller Haslet Rd /

Enter issue location X

ItalianiTable \4g
PHERSON TIMBERLAND .
RANCH ESTATES 0 Milestone Ch
Allow "Keller Connect” to use / T e add attachiment
your location? STEADMAN / &
The app uses your location to identify FERMS
where the request location is, as well l
as ensure that the agency has [ | D Topic
jurisdiction to address your request U 9
Deserts and/Garden Lo H|gh Grass and Weeds
Center Hair Studi [\
4 Precise: On \\ |
B @ Location*
D With Books VILLAGES OF Ie /) A
KelleISD vy WOODLAND > N Main St, Keller, 76248
Natatorium . SPRINGS IZ
ay gh_e:(eller 9 \l\ DeSCl’iption*
ointe \ —
4
£
PINE TREE §
R CREEK ESTATES Il z'
Allow Once OWS ”
SamSCIUb Q) §  KellerPkwy My Contact Info »
. : ~1 X
Allow While Using App ] Rachel Reynolds
lart:Supercenter, @/ ”
Don't Allow !
REEK é%
A N Bear Creek @® Private O Anonymous
| DeVivo|Bros. Eatery ({ Pl o . .
3BOROUGH - This issue and your contact info will only be
visible to verified officials.
RAYS POINTE ~ RANCHETTE
ESTATES ESTATES

Submit Request
Please submit your request within the bounds
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Next Steps

Syl » .
Staff .
e City Council review
. inalizati : Download
EP&L finalization & testing Keller Connect =
* Public promotion Access Information CONNECT
* Ongoing upgrades

Download SCAN ME

Keller Connect
e Access Information
Report Issues

Report Issues
Receive Notifications
And more...

[ ]
e Receive Notifications
e And more...

SCAN TO DOWNLOAD =—————p

Powered by GOGov o ‘

SCAN TO DOWNLOAD ———

Powered by GOGov O ‘

Download
Keller Connect
Citizen Notifications & Requests
Mobile App

& jppSiore SUBMIT A
REQUEST ——

DOWNLOAD

. O Keller Connect

CONNEC

Receive Notifications

Access Information

Submit Requests

View Latest Updates

NOTIFICATIONS
B —

‘ SPECIAL
cIry \ , EVENTS
NEWS ’

g @

Iﬁ
g g g g
A -

&

2
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