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Item D-2

Discuss the City App.
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Background

History:
• Project Subcommittee: Mayor Armin Mizani, Mayor Pro Tem Ross McMullin, Councilman Shannon Dubberly 

/ Staff: Aaron Rector, Rachel Reynolds, Sean Vreeland, Ryan Lee, Mary Culver, Jordan Dawson
• Goals: One-Stop Shop for city information and issue submissions + reporting capabilities
• Competitive RFP Process (eight respondents)
• Four vendors demoed
• City Council selected GoGov

GoGov
• Service request portal (app/browser)
• Robust backend (reporting/escalation)
• Communication updates (including push notifications)
• “Applets”— material native to the app
• Geotagged images
• Knowledge base
• Individual accounts and anonymous reporting
• Integrations with other city vendors
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Next Steps

• Subcommittee meeting
• Staff user training
• City Council review
• EP&L finalization & testing
• Public promotion
• Ongoing upgrades
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