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CC Direction: Encourage STR use in Keller
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What is a Short-Term Rental (STR)?
• A couch, room, ADU, apartment, or home for “short-term” rent
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Types of STRs
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Where are STRs?

Rentals United names The World’s Top 50
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Where are STRs in Keller?



Excellence • Integrity • Service • Creativity • Communication

Where are STRs in Keller?
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Where are STRs in Keller?
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Where are STRs in Keller?



• Safety (Fire and Building concerns)
• Egress/Ingress, fire hazards, etc.

• Adjacency Concerns
• Define “Short-Term”

• Limited Parking

• Trash

• Noise

• Parties

• Municipal Hotel Occupancy Tax
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Why Regulate
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Cities in North Texas
 With STR Ordinances and Collecting HOT:

 Coppell 

 Denton

 Fort Worth (In 2021, 20 STRs brought in $28,000)

 Haslet

 With STR Ordinances that Prohibit ALL STRs

 Grapevine

 Southlake

 Westlake

 STR Ordinances Scheduled for Consideration:

 Dallas

 No STR Ordinances but SF Rental Permitting Ordinances

 Flower Mound

 Lewisville

 North Richland Hills 

 Watauga 



• Top Safety Violations at STRs*

• Improper electrical/light fixture installations
• Missing/faulty carbon monoxide detectors
• Defective smoke detectors
• Entry and egress points
• Swimming pools and spas
• Occupancy limits
• Host issues (hidden cameras, falsifying info, hostile, etc.)

*https://www.harmari.com/harmaristr/2019/09/26/top-10-safety-violations-at-short-term-rentals/
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Fire and Building Safety



• Ingress/egress
• STRs may add beds to bedrooms or other rooms to maximize occupancy

• Can cause issues in terms of first responder ingress/egress

• By limiting occupancy to two persons per bedroom, the occupancy should
meet the design intent of the structure.

Excellence • Integrity • Service • Creativity • Communication

Fire Safety



• Typical:
• Limit to 30 days to one renter

• Rent no more than a total of 180 days per year
• Otherwise, STRs benefit by renting year-round like a hotel

without having to meet the enhanced safety regulations
hotels and motels must.

• Differs from corporate relocation renters (usually 60 days or
longer) or long-term renting (6 months or longer)
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Define “Short-Term”



• Municipal Hotel Occupancy
Tax (HOT) is a State tax
assessed per Titles 2(E)(156)
& 3(D)(351) of the Texas Tax
Code.

• The Texas Tax Code is more
restrictive with respect to
HOT than it is with other
taxes.
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What is the Municipal Hotel Occupancy Tax?



• HOT may ONLY be used to enhance and
promote tourism and the convention
and hotel industry:

• Convention or Visitors Information Centers

• Administrative costs related to convention
registration

• Advertising to attract tourists/convention
delegates

• Promotion of the arts

• Historical restoration and preservation
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What can HOT be used for?



• Sporting events (with counties >1,000,000 population)

• Enhancements/upgrades of existing sports facilities

• Transportation systems for tourists

• Signage directing tourists to sights/attractions often visited by hotel guests
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What can HOT be used for?
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Do STRs pay municipal taxes?



• NRH – Hotel Shuttle, arts, some public 
events;

• Watauga – no HOT;

• Colleyville – Events that attract people 
from outside;

• Euless – Events, conference center 
operations, contractual rebates, capital 
improvements to the conference center;

• Grapevine – Events; CVB; new hotel 
room construction

• McKinney – CVB

What other Cities are Doing with HOT
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P&Z Recommendations for STR Ordinance

• STRs would
• register annually with the City
• pay HOT tax
• provide 24/7 contact info
• rent no longer than 30 days to same occupant; no more than 180 days

per year
• limit guests to two people per bedroom (“bedroom” as defined by IBC)
• all bedrooms must have two ingress/egress access points
• park all guests on site (on an improved surface)
• not host events that require a City permit
• abide by noise and trash ordinances
• revoke registration (for six months) if three code violations per year.
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P&Z Zoning Recommendations for STRs

• Permit STRs in all residential zoning districts, TC, OTK, and
Center Stage PD

• Limit:
• One STR per lot (whether home, part of home, or ADU)
• One STR per building (live-work unit, town home,

duplex)
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Questions, Comments, Thoughts?


