
City Council

City of Keller

Agenda

Keller Town Hall

1100 Bear Creek Parkway

Keller, TX 76248

817-743-4000

www.cityofkeller.com

Monday, March 21, 2022

Keller Police are scheduled for an assessment as part of their national 

reaccreditation process later this month and residents will have two 

opportunities to share comments with the assessment team.

Administered by the Commission on Accreditation for Law Enforcement 

Agencies, Inc., the national accreditation program requires agencies to 

comply with state-of-the-art standards in four basic areas: policy and 

procedures, administration, operations and support services. Keller PD 

first earned accreditation from the commission in 2006. The 

department’s emergency dispatchers earned their own accreditation in 

2018, becoming the first regional dispatch in Texas to meet the 

commission’s standards.

As part of the on-site assessment, agency employees and members of 

the community are invited to offer comments at a public information 

session scheduled for 6 p.m. Monday, March 21 at Keller Town Hall, 

1100 Bear Creek Pkwy. Those unable to attend in person may instead 

offer comments to the CALEA assessment team prior to the public 

meeting by calling 769-969-9184 for the Law Enforcement Assessment 

and/or 817-743-4599 for the Communications (911 dispatch) 

Assessment from 1-3 p.m. the same day.

Comments made in person or over the phone are limited to 10 minutes 

and must address the department’s ability to comply with CALEA 

standards. A copy of those standards is available for review from KPD’s 

Professional Standard Unit at 817-743-4543. Individuals or organizations 

wishing to submit written comments may send them to: Commission on 

Accreditation for Law Enforcement Services, Inc. (CALEA), 13575 

Heathcote Boulevard, Ste. 320, Gainesville, Virginia 20155 or via the 

Contact Us form at calea.org.
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CITY OF KELLER 

MISSION STATEMENT 

We commit to preserving a safe, informed and vibrant community of quality neighborhoods, thriving 

businesses and natural beauty by setting the standard for municipal engagement, collaboration, 

service and innovation.

CERTIFICATE

I hereby certify that the above notice is posted, per the Open Meetings Law, Texas Government Code, 

Chapter 551, on the official bulletin board at Keller Town Hall, 1100 Bear Creek Parkway, on KPD 

Accreditation Public Comment Meeting

___________________________________

Kelly Ballard, TRMC, CMC

City Secretary

Persons with disabilities who plan to attend this public meeting and who may need 

auxiliary aid or services are requested to contact the ADA Coordinator 48 hours in 

advance, at 817-743-4041, and reasonable accommodations will be made for assistance.
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