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October 24, 2017

Mark Hafner, City Manager
1100 Bear Creek Pkwy

PO Box 770

Keller, TX 76248

Dear Mr. Hafner,

| am pleased to write this letter of recommendation for Randolph Brooks Federal
Credit Union (RBFCU).

In 2017, RBFCU took home second place overall in the large company category,
making the list for the sixth consecutive year. This is the credit union’s highest finish
in the Top Workplaces survey, surpassing its 2012 third place finish. In addition,
RBFCU was voted #1 in customer service for financial institutions in Consumer Reports
Magazine last year.

RBFCU is the 2" largest credit union in the State of Texas, but maintains a heartfelt
mission to improve their member’s economic well-being and quality of life every
single day.

In the past three years in Allen, they have been an active supporter of our community
through participation in the Allen Fairview Chamber of Commerce, the Allen ISD and
the Foundation for Allen Schools. They have volunteered at community events such as
the annual Keep Allen Beautiful city-wide cleanup day (Earth Day) and regularly
participate at Allen Community Outreach, a non-profit that aids needy families and
children within our community and school district.

RBFCU you would be a stellar business to add to your community. They live their
motto of helping people.

We are proud to call them a supporting member of our Chamber and of our City.

Best Regards,?lvl (’DA/)

Sharon Mayer, CEO

210 W. MCDERMOTT |  ALLEN, TEXAs 75013 | 972-727-5585 | WWW.ALLENFAIRVIEWCHAMBER.COM
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PROGRESS IN MOTION

October 31, 2017

Mr. Mark Hafner

City Manager

City of Keller

P.0. Box 770

Keller, Texas 76244-0770

Dear Mr. Hafner:

This letter is to serve as an introduction for Randolph Brooks Federal Credit Union (RBFCU). RBFCU has
been a valued member of the Frisco business community for the past 3 years. RBFCU has not only
offered great banking services to its members, it also has become a part of the social structure of Frisco
by its commitment to Frisco by way of participating in, and supporting many community organizations.

| highly recommend RBFCU to you and know that you will appreciate their commitment to be a true
partner in the betterment of Keller and its citizens.

Sincerely,

el

George Purefoy
City Manager

RECEIVED

CITY MANAGER'S OFFICE MAR 1 5 2018

CITY OF FRISCO . GEORGE A. PUREFOY MUNICIPAL CENTER
6101 FRISCO SQUARE BLVD « 5TH FLOOR » FRISCO, TX 75034 « 972.292.5106 . FAX 972.292.5122 . WWW.'=RISCOTEXéAtSy.§(?(\e/“er
)
Community Development




Sue Shelton

From: West, Ty <Ty.West@am.jll.com>

Sent: Tuesday, October 31, 2017 10:03 AM

To: Sue Shelton

Cc: Steve Rumsey

Subject: FW: [EXTERNAL] Randolph-Brooks Federal Credit Union at a Glance
Attachments: Randolph-Brooks Federal Credit Union at a Glance.docx; RBFCU_0001.pdf

See attached and below emailed testimonials:

Randolph Brooks Federal credit union has been a champion of the Wylie ISD and
the children we serve.

I am proud to consider them our partner in helping our students learn and
succeed in school and life!

They truly are part of our community!

David Vinson, Ph.D.
Superintendent
Wylie ISD

“RBFCU has been an exemplary partner with our school district from the day they came to
Frisco.

The support they have provided to our education foundation and to the district is
extraordinary.

The team at RBFCU has gone out of their way to build positive relationships with our staff
and community.

They are present at just about every community and school district event-always pitching in
and
always with smiles and friendliness.

I can’t say enough positive things about the commitment RBFCU has made to our school
district
and community. FISD is proud to have such a partner who takes such good care of our

staff.”
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Jeremy Lyon, Ph.D.

Superintendent of Schools

FRISCO ISD 469.633.6012

Since they arrived in Allen, Texas, RBFCU has proven themselves to be an outstanding
corporate citizen in our community. The Foundation For Allen Schools is very fortunate
to work with RBFCU and very grateful for the relationship we have with them; they
volunteer in our schools, they provide resources for our teachers and staff, they are a very
active and meaningful supporter of our education foundation. We know that RBFCU has
a great deal to offer our students in the future — including a better understanding of
finance, banking and careers in this industry. We look forward to making that a part of
our relationship in the coming year.

Regina Taylor
Director & Grant Coordinator
972-727-0362

CILEBRATING
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ALLEN SCHOOLS

For information on the Foundation For Allen Schools, please visit
www.AlSDfoundation.org and www.facebook.com/AlSDfoundation

October 24, 2017

Randolph Brooks Federal Credit Union has been a great partner with McKinney ISD since
March 3, 2015.

They have partnered with McKinney ISD in many different capacities.
Provided food for professional development

Stocked a food pantry at one of our high schools for families living in hotels
Sponsored several leadership meetings

Provided volunteers for various MISD events

Sponsored Love and Logic classes for parents

Supported the MISD Adult Community Senior Tour

AND much more

The team at RBFCU has been one of McKinney ISD’s Top10 Business Partners since 2015, We
love working with them and look forward to partnering with them now and in the future.
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Nancy Cowlishaw
ncowlishaw@mckinneyisd.net

! @mckinneypartner

#1 Duvall Street

McKinney, Texas 75069

McKinney ISD Partners In Education Coordinator
469-302-4108

Please update your records with our address

Ty West, CCIM

VP, Retail Brokerage
tel + 1210 839-2015
cell +1 210 260-8412
ty.west@am.jll.com

www.jllretail.com
B & Mci

O)JLL

9601 McAllister Freeway, Suite 100
San Antonio, TX 78216
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This email is for the use of the intended recipient(s) only. If you have received this email in error, please notify
the sender immediately and then delete it. If you are not the intended recipient, you must not keep, use, disclose,
copy or distribute this email without the author's prior permission. We have taken precautions to minimize the
risk of transmitting software viruses, but we advise you to carry out your own virus checks on any attachment to

this message. We cannot accept liability for any loss or damag
contained in this communication may be confidential and may be subject to the attorney-c]
are the intended recipient and you do not wish to receive similar electronic messages from

please respond to the sender to this effect.

e caused by software viruses. The information
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